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Question 1
 Business and society exist as an interdependent framework that is affected economics, culture and politics. Based on the activities of this course it is clear that business and society are deeply interconnected and one cannot function without the other. Business influences society and society influences business too, the influence can be strong or weak but they are important whether intended or unintended (Willard, 2004). Every business satisfies the needs of society and society gives business the resources it needs. Therefore, it is a responsibility to take care of the society by advocating for corporate social responsible activities. The society includes people from different communities, religions, caste, and backgrounds, all business activities have to be executed in such a way that it should not harm anyone’s feelings and violate religious thoughts.
 In a capitalist economy, we need both business and society together to function optimally as seen in activity 1. Society needs business for a place to work and income and to provide goods needed for day today’s life, on the other hand, business needs society for employees, customer’s suppliers, government regulations and so on. Each business makes sure to give better standard of life by offering their products and services to the general public in the society and making them comfortable. Every actions and decisions of the business directly affects the society, for instance f a business releases harmful waste in the rivers or gases in the environments this will have a direct impact to the society.
 Based on the activities covered in this course there are many varied stakeholders connected to every business that come from all parts of the society and this clearly shows the close interconnection the business has with the society. Partnerships between government and private companies are another way in which society is connected to business as highlighted in activity 2. Every business should act ethically towards their employees, suppliers and other stakeholders. Business and society need each other to function properly.
Question 2
 Business all the time deal with conflicts such as different set of ethics, cultural values, communities’ expectations, etc. Stakeholders are very important in an organization for thy play the roles in any business (Willard, 2004). We have two types of stakeholders in the business. The primary stakeholders which includes, employees, customers, supplier’s distributors, creditors and shareholders. We also have the secondary stakeholders who include the general public or the society that are influenced directly or indirectly by the companies’ activities. These stakeholders have own interests and needs which must be satisfied.
Stakeholders do not have each other’s best interest in mind (Paine, 1994). For instance, mot businesses will want to charge the highest amount that consumers can bear while the consumer’s interest is to get products and services for the lowest prices that business can sell to them. Governments on the other hand is interested in ensuring that public policy is upheld, that consumers are protected and business pay their full taxes. On the contrary, businesses are usually interested in doing the minimal amount of compliance and minimizing the tax burden. However the end result is for all stakeholders to ones interest at heart.
This course presented different precedents delineating the important role of stakeholders in the business and how their choices and activities have the ability to impact the business. For instance, in the Chiquita brands case, the partners upheld the terrorist groups even after they realized that that was illegal. Be that as it may, they did it to spare their organization also their employees. This abused the organization's reputation. For this situation, the organization confronted a test of consenting to the lawful necessities set by the administration and supporting enemy of military gatherings and keep in view the security of their employees in the meantime too.
In activity 2.1, part D, a number of scenarios are gone through in an effort to work through the challenges of dealing with both the conflicts of stakeholder needs, wants expectations and perspectives, as well as the way they work together. For example, in scenario 3, a complicated situation is imagined where an elderly grandmother needs care at home .the adult children have limited resources, in time, money and know-how, yet need to find a solution for taking care of their elderly grandmother. She is vulnerable and unable to take care of herself. The children themselves are not able to take care of her, yet can only afford so much. From the whole story it is clear that there can be a lot of intricate issues when shareholders interact. Conflicts and confluences around where each other want, need, expect and see about each situation
Question 3
Circle of reflection is a technique for visually representing the impact of those stakeholders contributing directly or indirectly to concern and characterize the effect of the issue on the stakeholders. Every organization has distinctive sorts of partners which gets diverse kinds of interests the organization along with benefits. Circles of reflection brings into view the diverse issues and effects of these issues on different gatherings. At the center, it likewise keeps into view the issues identified with the items and their perspective on that. The most interesting thing about this circle is that it takes into view the alternate points of view of various sorts of partners. Besides, in more extensive viewpoint, it speaks to different issues related to the society, impact of the issue’s motel the society and how society reacts to it. 

Sometimes, with the thought process of procuring more benefits, the business partners take a few choices which are not useful to the society and additionally their choices. Henceforth, a definitive impact of such sort of choices and exercises is enormous on the business if the business neglects to adjust as per the requirements of their purchasers and works just with the goal of benefit expansion. All in all, the circles of reflection helped me to understand about the worldwide effects of moral issues on the distinctive sorts of partners and alternate points of view. (Abraham, 2017).

Part B: Forces and Influences
Question 1
The concepts of business ethics and social responsibility are often used interchangeably although each has a distinct meaning. In this course, we discussed efforts directed towards external stakeholders and efforts directed towards employees as external and internal corporate social responsibility respectively. Corporate social responsibility practices determine how they influence different stakeholders such as employees, consumers, investors, suppliers, and government. The role of CSR in society is any direct and indirect benefits received by society as a result of the social commitment of business to the overall society and social system.
Corporate social responsibilities are related to internal and external forces of business in so many ways. CSR can be used to share negative consequences as a result of industrialization. Through CSR, the existence of corporations in society is felt beyond the perception that a corporation is a place to just get employment and products of goods and services. This promotes peace and harmony between businesses and society. Businesses by adopting CSR can take advantage of their status and strengthen their appeal as an attractive employer by making their commitment part of their value prepositions for potential candidates. When employees view their organization as being committed to socially responsible behavior, they tend to have more positive attitudes and lead to better performance. Employee’s perceptions would lead to the society that treats the corporation as an important economic asset in the societies is also used by businesses to protect the environment.
Business ethics and corporate social responsibility create a close link between corporations and society which leads to sustainable development in the long run. The success of CSR is determined by both internal and external factors. The internal factors are economic considerations, a culture of the firm including the CEO and employees, and ethical influences. The external factors are compliance with the legal compliance and technological influences as well as the societal culture.

Question 2
Workplace ethics and corporate social responsibility assume and important role in any business. Business morals can be used to create a positive picture in the business and also portrays an essential job in the welfare of society, government, and employees. This course has brought different examples that highlight business ethics and corporate social responsibility and the importance of both. For instance, in the water neutrality case of the coca-cola company, I discovered the importance of using society’s assets for example water in this case, to develop and gain benefits. This case clearly illustrates the need for the business to adopt social responsibility by returning to society in any sensible manner. From this case, the TCC used environmental intelligence to develop issues on their strategic radar screen .they provided their customers with a positive corporate social responsibility by developing a new solution to the problem that the society was facing.
The case of the Chiquita brands and unauthorized employees plays a role in expanding my understanding of business moral and corporate social responsibility obligation. The Chiquita brand case discloses the welfare of business employees as essential but not at the expense of others. Unauthorized foreigners contribute contrary to the economy since they limit openings for the work of authorized specialists. In the case of interface Inc. I have noted that developments can be made with these assets without making any damage to nature. All these cases have improved my insights about business ethics and CSR. I, therefore, consider ethics and corporate social responsibility very essential to business and society today.

Question 3
External forces are composed of a collection of different forces that push and pull businesses and determine in part how they make decisions about how to run their business. Between globalization, the local and global economics, new technology, and the current state of the environment, there is a lot that contributes to the way businesses are run. Organizations build capabilities over a long time to consistently invest in some areas so that they can build a strong competitive business based on the uniqueness that they have created. The response of a business to the external environment would depend upon the availability and the configuration of resource deployment within the organization. Even though the external forces occur outside the workplace, they can have a significant influence on the current operations, growth, and long term sustainability, and hence they cannot be ignored. 
The external forces such as economic situation determine the success of business .the contributing factors in the economy such as interest rates and economic crisis directly affects the consumption behavior of the consumers. Globalizations will entail a business to spread its methods for managing a different business, making new items, and spreading innovations by keeping the qualities and ethics to acquire more benefits. Through globalization, competition and customer expectations not only has decreased time to market and the lifecycle of the products but also increased product variety. Smart internet searches and other high tech functions are at the forefront of many businesses for ages.
The internal forces on the other hand are forces from inside the company that exerts influence on business decisions. Governance and corporate citizenship (CSR), consumer protection, employee rights, and responsibilities, and workplace diversity are factors typically associated with the internal environment of a business. 
These external and internal forces shape how a company operates and are often more intertwined than we realize. Often an internal force will be present at the same time an external force is present. For instance, the current state of the environment may force a company to consider changing their operations to emit fewer greenhouse gases to not destroy the planet through climate change, however, it is likely that some management also cares about the planet, and not just for the sake of compliance, but because they care about the impact their company has on the word and want to make a difference.
 Activity 3 provided us with challenges that may be faced by companies doing business in the global society.it demonstrates the interrelation between external and some internal forces, but also how the lack of external forces can have a significant effect on a company. When technology is primitive in a particular area, it forces a company to work in a different set of economics. For instance, when technology is not available to pick berried off of bushes, they must be instead picked by hand. This lack of technology changes the economics of doing business and requires the company to hire many cheap laborers to run profitably. This can also be affected by internal forces, for example, the rights each employee has, and established corporate governance. Each business situation is impacted and affects several other forces both external and internal.
Activity 3.explains about business sustainability using a concept about the three-legged stool. Sustainable development is simply another way to say a triple bottom line or to say corporate social responsibility, which all means sustain nature’s resources as well as sustaining the company. Earning a profit and taking care of the company, while also protecting and healing the environment. The three legs of this stool are economic prosperity, environmental stewardship, and social responsibility, and the concept argues that without one of these legs, the stool will fall. It’s interesting to also think about how these internal and external forces not only affect one another but that they cannot function without the other. If a company does not have good economics, there is no way for it to take care of the environment, or to have good corporate governance because there will be no company! If a company does not take steward of the environment, in the future if things continue, there won’t be resources to utilize, or clear air to breathe or clean water to drink, and businesses won’t even be able to function or take care of the people. If the people are not taken care of, the company will not last, as people will leave, or the government will step in and the company will be hurt economically or may cease to be in business.
Activity 4.1 discusses how the media, shareholders, and stakeholders influence good governance. External forces, which in turn create internal forces, which both then continue to influence a company and the way it operates. The media often has a role in exposing or making transparent sticky issues that often companies don’t want to admit. This transparency forces companies to re-evaluate how they are run and governed, often changing the way they are structured or governance principles. Shareholders can have the same influence, by deciding that they want to take their money elsewhere to a more ethical company, or if they’re a part of the management, can influence the way governance is set up and executed.
Activity 3.5 explains hoe technology which is an external force influences the stakeholders, in this case, the management. External and internal forces are more interconnected than they may seem at first glance. They are a complex web of issues that out constraints on or free a company to operate in certain ways.


Question 4
In my view, the government act as an internal force, a stakeholder as well as an external force. As an internal force, the government can require compliance officers to be a part of everyday operations, ensuring that companies are closely following regulations. These compliance officers can be employees of the company, however, at times even government employees in certain industries can be required to be present as a part of management. 
A government can also take on the role of a stakeholder. Governments have vested interests in the company’s tax obligations. If taxes are not paid on time, governments can enforce that they are paid in multiple ways. The government also cares about other regulations being met. That land is not polluted, that building codes are met, etc. At times governments can also be customers or suppliers, depending on the type of industry a company operated in. 
In Chiquita's case, the government act as an external power as it cautioned the organization to make a few strides to quit making unlawful installments to the unapproved laborers, regardless of whether it was for the health of their employees, it was influencing the society also. (Lawrence and Weber, 2017)

Part C: Final Reflection
Question 1
Bias is a term for supporting or unfairly opposing a person or thing.at times, choices are affected by different preferences. These biases likewise trade-off the morals of the business as each business is finished and alternate points of view. Although bias can never be dispensed with, they can be alleviated and recognized amid the examination and introduction of proof. For instance in this course the case of Merck’s Vioxx, the media promotes biased choices that affected the lives of different individuals. The organization publicized the prescription without illuminating the shoppers about the symptoms of the medication and because of the way it was promoted, consumers had a positive picture of the organization. From this case it is clear bias assumes an essential role in business morals as it goes about as a reason for basic leadership.
Activity 1.4 shows how to use a CARR’s checklist to help determine the credibility, accuracy, reasonableness, and support in the media and news, as well as when reading elsewhere (Carr, 1968). It also shows how information in the news can be presented from differing perspectives, for example from that of the government or that of a business, and can have inherently different interests. They are often not always fair and balanced in their reporting. By properly developing skills to evaluate the information we take in, we will be able to better understand the way we think and the biases we have ourselves. I realized that I too have biases and do not think from a neutral standpoint (Paine, 1994).
 Circles of reflection described in module 1, helped to shed light on how easy it is to be biased when dwelling on things from your perspective. It is good to step outside of yourself and to understand the impact that businesses have on other people. It was also interesting to look at them to compare two completely different articles on the same topic and to realize that they don’t necessarily have the full story, that they write with their own opinions and biased thoughts, and that the truth may not always seem as simple as it sounds. And this can have a real significant impact on how stakeholders and shareholders react. It can push consumers to decide to no longer buy a product, suppliers to announce that they are dropping a particular company due to bad PR, or for shareholders to go out and sell stock in a company.
 

Question 2
[bookmark: _GoBack]The most significant thing that i learned throughout this course is business morals and corporate social obligations is a very essential element to any business, non-profit companies, and employees. This course had demonstrated that business takes an interest in wider social issues rather than just those that impact on profit margins but those that will attract customers who share the same values.
Corporate social responsibility and ethical business practices increase brand awareness and recognition.in a bid to promote sustainability by using less packaging, for instance, will decrease the cost of reduction for any business promotes customer engagement and as a result greater employee engagement. Employees also benefit immensely by embracing CSR. Ethical behavior and corporate social responsibility can bring significant benefits to a business and as such this idea has continued to grow in importance and significance.
Ethics and corporate social responsibility cause the business to develop internationally and keep up to standards, qualities, and gauges of the organizations. CSR pays its incentive back to the business since when organizations step up with regards to keeping in view the welfare of the society, stream ling of resources to develop reasonably and endeavors to pay back the resource of the society to society creates a positive picture to the buyers as well as pulling different parties like investors and shareholders.
A company cannot simply operate without any form of ethics, it needs to have something that it works out of. Even if those ethics are not defined or spoken out loud, they are still there, shaping how organizations are run. Ethical or unethical decisions together make up the culture of an organization, which then makes up more ethical or unethical decisions.
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